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Abstract. This note describes how collaboration among varfoasiders of legal
information can maximize the benefits for theirpestive users. The phenomenon
is described from the perspective of two organimeti heavily involved in
providing access to law in the province of Queliggnada. The Centre d’acces a
l'information juridique (CAIJ) serves members oketlQuebec Bar by providing
online access to case law, legislation and quitecla selection of secondary
materials. With respect to secondary materialsubeylays an important role in
helping the CAIJ to publish numerous documentsTivi format, which are fully
searchable and integrated with other CAIJ colletio
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1. CAlJ’'s Role in the Provision of Legal Information in Quebec

Quebec is a Canadian province with a populatiorovadr 8 million,
representing 22% of the country’s population. Usmigior its French-
speaking majority and related cultural specificiijebec also stands out
for its bijuralism, which makes common law and ki&iv traditions coexist
and interact, not only within the province but akstothe provincial and
Federal

Around 25,000 lawyers are registered in Quebecaponity of which
have French as their mother tongue. Due to thadull nature of the
primary sources and secondary literature, a Qupliest nevertheless has
to be bilingual up to a certain degree, dependipgnuthe field he or she
practices in.

1.1. THE CAIlJ, IN A NUTSHELL

CAIJ stands for “Centre d’acces a l'informationiglimgue” which would
translate into “Legal Information Access Centrel. i$ a non-profit
organization related to the Quebec Bar. When it eraated in 2001, the
CAIlJ took over the assets of Quebec’s law libraxgth a mandate to

! Canada, Department of Justiédout Bijuralism available at:

http://www.justice.gc.ca/eng/csj-sjc/harmonizathojutilex/aboutb-aproposb.htmi
(accessed 8 February 2016).
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“lanswer] the contemporary demands regarding access legal
information’,

Figure 1 - CAIJ's network of courthouse libraries

Since the CAIJ’s inception, Quebec’s mere brick-erattar network of
40 courthouse libraries has truly transformed iatdegal information
service with a strong online presence. A key géahe CAIJ is to ensure
uniform access to legal information regardless edggaphical location of
work environment. Employing around 50 law, inforioatand computer
sciences experts, the CAIJ serves the needs o$dhds of Bar members,
adjudicators, law students and paralegals acresprthvince, with a yearly
budget of 12M$ (CAD) mainly accruing from a managtoontribution of
450$ per Bar member.

1.2. CAlJ SERVICES AND ONLINE RESOURCES

Besides the on-site regular services offered inlamwylibrary, the CAIJ
provides its clients with several off-site and oaliservices. Lawyers can
submit research questions, either for a specifoaud®nt or for a legal issue
or point of law. Lawyers and law students also isacdraining on the
various online search tools offered on the CAIJ siteb

1.2.1.The JuriBistro Suite

The CAIJ research tools are branded under the namistro, in
which the suffix “Bistro” refers to a fundamentddjective pursued in these
tools’ development. Just like a French bistro, ribefeel the comfort of a

2 Centre d’acces a l'information juridiqu€AlJ Overviewavailable at:

http://www.caij.qc.ca/en/about-us/caij-overviewdessed 8 February 2016).
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familiar place where they enjoy coming back toiBigtro is their one-stop
shop for primary law, legal literature, researchesjions, annotated
legislation, libraries’ catalogue and much more.

o™ eLOIS wrgisto™ eDOCTRINE wriBisro™ TOPO Jungistro™
Libraries Catalogue
Annotated Legislation Full-text Legal Research Questions

U Québe: Literature

sto™ eDICTIONNAIRE
Dictionnaire de droit
québécois et canadien

er staiute v Select a Collection v Select a Field of Law

Figure 2 - The JuriBistro suite
Here is a brief description of each JuriBistro comgnt.

eLOIS Nearly 30 annotated Quebec and Federal statuteavailable in

this service. The annotations integrate, for eadtien of a statute, various
components of the CAIJ offerings such as secontiemature, treatises,
search questions, as well as contextual informatigternally available

such as parliamentary debates.

eDOCTRINE The term *“Doctrine” in French means treatises and
secondary literature. eDOCTRINE provides onlind, thxt access to legal
materials that, normally, would only be available ¢aw libraries’

bookshelves. Around 500 titles are made availabietlus platform,
totalling over 150,000 pages. To make this happtwe, CAIJ has
established partnerships with the Quebec Bar, Wikd_ afleur (W&L)*

and several law firms. The second part of this neile expand on the
content of eDOCTRINE and its technical underpinging

TOPQ The service named TOPO is a knowledge base oamgamore
than 4,000 questions on 55 different legal top8@me of these questions
are general, other ones more specific. For eachstigne relevant
information about legislation, case law and legtdrature is brought
together.

BIBLIO. The libraries’ catalogue is called BIBLIO. It alsncludes the
Scott Index to Canadian Legal Periodical Literatwigich covers more
than 30,000 legal articles published in close 10 I@gal journals.

3 Centre d’accés a l'information juridiqgu€AlJ Juribistrg available at:

http://www.caij.qc.ca/en/juribistro (accessed 8 fieeloy 2016).
4 W&L is a major legal publisher in Quebec.
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eDICTIONNAIRE The Dictionnaire de Droit Québécois et Canadsethé
most widely used legal dictionary in Quebec, witbuead 9,000 legal terms
defined in both languages.

1.2.2.UNIK Search

UNIK is the search engine that allows users toctesimultaneously in all
JuriBistro tools as well as in all CanLlIl legistatiand case law, totalling
close to 2M documents.

JuriBistro™ Search in all the JuriBistro™ suite

¥ Caselaw ¥ Legislation # Legal Literature

I

Search Tips (PR,

Figure 3 - UNIK search form

Including CanLll case law in UNIK sounds simple egb, but some
explanation is in order to assess how collaborasdey in helping the end
user feel as cosy and comfortable with this toohas Frenclbistro.

1.3. ADDING VALUE THROUGH COLLABORATION

As hinted in our introduction, lawyers in Quebe@gte in a federal
state where at least two levels of jurisdictionudtidoe taken into account:
provincial and Federal.

At the provincial level, in Quebec, the major seuaf case law is a
mandatory company called SOQUIJ, an acronym whighds for “Société
Québécoise d’information juridique” The SOQUIJ operates under the
authority of the Quebec Minister of Justice. Oneitsfobligations is to
make Quebec’s courts, boards and tribunal decismralable to the
public.

At the Federal level as well as in the 12 othewior@al or territorial
jurisdictions, the sources of case law are quitattered — there is no
equivalent to the SOQUIJ outside of Quebec. Onehef key roles of
CanLI® is to regroup these resources into one platfor@QBIJ publicly
available case law content is among these resaurces

5 Société Québécoise d’information juridiqiFpducts & Services Overview

available at: http://soquij.qc.ca/fr/english (acmxb8 February 2016).

6 The Canadian Legal Information Institute, a nonfipgrganization funded by the
Federation of Law Societies of Canada which inciuthe Quebec Bar. See Canadian Legal
Information Institute About CanLl) available at: http://www.canlii.org/en/info/abdatml
(accessed 8 February 2016).
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Another key role of CanLll is to build added valugon these gathered
contents, such as advanced search and navigafioraionalities, a legal
citator and hyperlinks between cited documents.

SOQUTJ CanLIl CATJ

* Québec Ministry of ® Federation of Law ® Québec Bar

Justice Societies of Canada
including Québec Bar

Figure 4 - Sources of case law for the CAIJ

The foregoing means that with respect to casetlaavyser of JuriBistro
benefits from the combined efforts of both SOQUMH &CanLll, not to
mention the added value brought to these matebiglshe CAIJ itself.
Indeed, the CAIJ adds value both among the JuriBigtols and on the
CanLll website. We will only mention the most sifigant ones as a
conclusion to this part of our note.

eDOCTRINE Whenever case law or legislation present on Qasldited
in textbooks, treatises, articles, case commentotber eDOCTRINE
material, a hyperlink is added to CanLll. UNIK aladds links to case
comments when displaying search results of Carddedaw.

eDICTIONNAIRE The legal dictionary that is available on CAlJbsite is
published by Wilson & Lafleur. Besides being avaliéaas a standalone
publication with links to the CanLll website fort@d legislation and case
law, the eDICTIONNAIRE (the legal dictionary) cae leonsulted via all
other materials available within the JuriBistrotsuHighlighting a defined
term in any text found in JuriBistro opens up a pppwindow displaying
the corresponding definition from the eDICTIONNAIRE

eLOIS In order to help interpret the structure of amyeg section of the
new Code of civil procedure, a version of this imipot piece of legislation
is made available in synoptic tables, through daitation with the
University of Sherbrooke.
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CanLll. The CAIJ also funded the addition of primary mais to the
CanLll website, namely:

- 546 Supreme Court of Canada judgments appealedtfr@i@uebec
Court of Appeal between 1876 and 1916, thus cotmgi¢he
collection since the inception of the country;

- 3,700 judgments published in the Revue légale gsmter between
1869 and 2012; and

— Quebec and Canada annual statutes.

CAIJ TOOLS PARTNERS

eDOCTRINE CanLII
Full-text Legal Literature Lexum

Québec Bar

Wilson & Lafleur

Law firms
eLOIS Québec Official Publisher
Annotated Legislation CanLII

Sherbrooke University
eDICTIONNAIRE CanLII
Legal Dictionary Lexum

Wilson & Lafleur
UNIK All partners

Figure 5 - CAIJ partnerships

2. Lexum Collaboration with the CAIJ for eDOCTRINE

The first part of this note pertained to the vasigartnerships the CAIJ
put together for the creation of such an integratalthe service. But there
is more to it; once the political, legal or commaldssues are settled
between partners, materials originating from défdérsources can't just be
reproduced “as is”. They have to be converted aitée: for coherence and
user-friendliness. As an example of the technitelllenges involved in
this kind of endeavor, the following briefly preseithe role of Lexurhin
the processing and online publication of secondagal literature in
CAIlJ’'s eDOCTRINE collection.

! Lexum is a software firm with expertise in legafiarmatics. See LexunQur

Companyavailable at: https://lexum.com/en/about-us (sased 8 February 2016).
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2.1. EDOCTRINE CONTENT

As mentioned above, the eDOCTRINE collection inelsignany types
of secondary legal literature originally printed thye Quebec Bar, Wilson
& Lafleur (a major legal publisher) and several fnms®.

2.1.1.Quebec Bar Publications

Collection de droitUpdated annually and primarily intended to support
Quebec Bar students, this 12 volumes legal compenili also widely
used by practicing lawyers needing to get acquaiwieh a new area of
Law.

Congrés du Barreaulhe proceedings of the Quebec Bar annual
conference (proceedings from local bar associatoaslso being added).

Développements récenfthe proceedings of continuing legal education
conferences or training sessions about significkahges in legislation or
case law in a specific area of law. Around 15 argliphed yearly.

Revue du Barread'he Quebec Bar review, generally published tweee p
year.

2.1.2.Wilson & Lafleur Books

The year 2015 saw the 100aw book posted online in the Wilson &
Lafleur collection, and the collection continueggtow steadily. Wilson &
Lafleur publishes textbooks and law treatises #r& among the most
consulted in Quebec.

2.1.3. Law Firms Publications

Most major law firms offer a wide variety of casamsmaries and
commentaries as well as legislative updates om thebsite most often in
the form of newsletters. The law firms publicatioosllection aims at
gathering this scattered content from a growing memof firms (currently
20) and reproduce each article with a common lauk fael on the CAIJ
website.

8 Centre d’acceés a l'information juridique, JuribiseDOCTRINE

<http://edoctrine.caij.qc.ca/eDoctrine.aspx>.
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Barreau o
'y

Revue

Procédure et preuve

_—
| parrem: 9

Figure 6 — eDOCTRINE's types of content

2.2. EDOCTRINE PROCESSING

As mentioned above, the eDOCTRINE collections idelall kinds of
secondary legal literature: issues of law journbk;, exams preparation
books, continuing legal education articles, confeee proceedings, law
firms’ newsletters, legal textbooks, etc. Theseamals are prepared by
various types of people, from professional publishéo scholars to
practitioners, the latter category being generddlys familiar with the
preparation of documents intended for electroniblipation. This variety
of sources also entails a variety of formats: pdntimage or text-based
PDF, MS-Word, RTF and HTML.

This assorted mix of documents is undergoing séyeogessing steps
in order to bring the uniformity and structure sbugafter in the
eDOCTRINE collection. Documents available only innp are scanned.
Optical character recognition (OCR) is performedroages to obtain text-
based documents. Since they are expected to hemmmmon look and feel
and to be easy to navigate on the CAIJ websitetetkiebased documents
must be converted and edited, as required, in dodeave their content and
formatting standardized.
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Word with
styles

Figure 7 - From various formats to standardized Wdocuments

OCR - Conversion — Editing

Lexum uses an MS-Word template to perform standatidin of the
documents’ content and formatting. All the abovestrmned documents
(including those already made available in Word the source) are
converted and edited by specialized firms guided.&yum’s instructions
in order to obtain a Word document in which theidiure and content are
marked up with specific styles.

Styles are of the utmost importance in modern wwabessing
applications. One of their key functions is to atldicture to a text. Word’s
built-in heading styles allow for the creation af automated table of
content that, once converted into HTML, transfoinme hyperlinks to any
section of the text. Another important functionstyles is to better control
the visual presentation of similar elements. Lexakes advantage of these
features and uses styles as markup to automatiesfigct metadata from
the processed documents, determine their visuaeptation on the CAIJ
website and even break down large and heavily tstred documents in
separate HTML pages, at the publication stage.

2.3 EDOCTRINE PUBLICATION

After having processed the documents, they redoiegration into the
CAIlJ website. Lexum devised a custom publishingtfpten for the
eDOCTRINE project which supports the managemer@ sifib-collections,
each with different characteristics.

The sub-collections share common metadata suctuthera’ names,
subjects, keywords and so on. Other sets of metadet extracted
depending upon their nature and the manner in wihie} will be accessed
on the CAIJ website. For instance, Wilson & Laflduoroks are presented
by title, subject matter and authors, whereas redtesl content from law
firms also needs to be broken down by firm.
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Menu Masquer
Index par domaine de droit

Index par auteur

Collection de droit
Congrés du Barreau
Développements récents

Revue du Barreau

W &L - Alter Ego

(W & L - Livres

W &L -Livres

Administrateur de condo : tout ce qu'il faut
savoir
Papineau, Yves

Administrateurs de corporations sans but
lucratif - le guide de vos droits, devoirs et
responsabilités, 3e éd

Martel, Paul

L'administration de |a preuve, 4e éd.
Ducharme, Léo
Panaccio, Charles-Maxime

L'appel & la Cour du Québec d'une décision
de la régie du logement
Lamy, Denis

2X R

Demeurer informé sur les
nowvelles publications:

- Publications du Barreau
- Sélection des Editions W &L
- Publications des cabinets d'avocats

. L |
Jolin (dir), Louis
LeBel (dir), Georges A

du contréle a la liberte?

L'assurance-condo : tout ce qui'il faut savoir
Joli-Coeur, Yves

B

» Le bail résidentiel, la Charte québécoise et les
dommages exemplaires
Lamy, Denis

« The case of the "traitors” : an essay on
freedom of speech in politics
Gendron, Frangois

Les charges de copropriété et leur
recouvrement

Papineau, Yves

» Code de la copropriété divise, 3e éd.
Joli-Coeur, Yves

Papineau, Yves

Code des slretés

Reid, Julien

» Condos : Everything You Should Know
Benoft, André M.

Joii-Coeur, ves

Papineay, Yves

Le Condo : Tout ce qu'il faut savoir
Benoit André M.
Joli-Coeur, Yves
Papineau, Yves

Le consortium d'entreprises, joint venture :
nature et structure juridique : rapports
contractuels, partage des responsabilités,
réglement des différends

Karim, Vincent

La Constitution du Canada  institutions,

Accueil -Wa&L Titres A-Z Auteurs A-Z

Lettres & un arbitre, 2e éd.
Morin, Fernand

La liquidation des successions
Beaulne, Jacques

Liturgie et droit © le droit liturgique dans le
systéme du droit canonique de I'Eglise
catholique

Huels, John M.

Loi sur les sociétés par actions, Québec, Lol
sur la publicité Iégale des entreprises
réforme en profondeur de la Loi sur les
compagnies

Martel, Paul

Manuel de gestion d'un syndicat de
copropriété divise au Québec - édition pour les
petites copropriétés

Benoit, André M.

Trudel, Marie

« Manuel de gestion d'un syndicat de
copropriété divise au Québec, 2e éd.
Benoit, André M.
Trude!, Marie

Mes amis facebook, moi et mon emploi -
I'arbitrage de grief a I'ere des réseaux sociaux
Conférence des arbitres du Québec, (auteur coliectil

La mise en oeuvre des dommages
exemplaires sous le régime des chartes, 2e
éd.

Dallaire, Claude

La mobilité du salarié dans I'entreprise -
moification du contrat de travail, obligations
de reclassement et de formation

Drouin, Renée-Claude

L'obligation de non-concurrence dans les
sociétés de professionnels - vers une théorie
de liberté de choix coniractuelle

lannuzzi, Pietro

Les obligations [vol. 1], 3¢ &d.
Karim, Vincent

Les obligations [vol. 1], 4e &d
Karim, Vincent

Les obligations [vol. 2], 3e éd
Karim, Vincent

Les obligations [vol. 2], 4¢ &d.
Karim, Vincent

Les opérations cadastrales et la

Figure 8 - Index by title of Wilson & Lafleur books
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Menu masquer EB
Index par domaine de droit

Index par auteur

Collection de droit
Congrés du Barreau
Développements récents

Revue du Barreau

W & L - Alter Ego
W &L -Livres

\3 Demeurer informé surles
G nouvelles publications.

- Publications du Barreau
- Sélection des Editions W &L
- Publications des cabinets d'avocats

Publications des cabinets
Accés par domaine de droit

+ Assurance

Banques et institutions financiéres

+ Fiscal

+ Indusirie et commerce

* Procédure civile

« Propriété intellectuelle

+ Sanié

« Sociétés par actions et corporations
« Travail et emploi

« Valeurs mobiliéres

Tous les domaines de droit
Acces par cabinet

» Bélanger Sauvé Nouveaul

» Borden Ladner Gervais

» Cain Lamarre

+ De Grandpré Chait

« Dentons

« Fasken Martineau

+ Gowlings Nouveau!

« Langlois Kronstrom Desjardins
- Lavery

« Loranger Marcoux Nouveau!

* McMillan

Miller Thomson

Monette Barakett Neuveau!
Norton Rose Fulbright

* Osler, Hoskin & Harcourt SEN.CR.Us.rl
Rabic

Stikeman Elliott

Nouveautés

[Travail et emplai > Droits et libertss]

[Travail et emploi > Négodiation collective]
Discrimination fondée sur 'ge dans le
contexte de négociation de convention
collective

Con La ohanie | Bélanger Sauve
[Santé > Hépitaux]
Mew list of "never events” for hospital care in

Canad

I Fasken Martineau

[Santé > Hapitau:]
« Nouvelie liste d"événements qui ne devraient
Jjamais arriver” dans le cadre de soins
hospitaliers au Canada (Octobre 2015)
Me 1 Fasken Martineau

Mravail et emploi > Normes du travail}
[Travail et emploi > Mesures disciplinaires et
administratives]

Mravail et emploi > Droits et libertés]

Employee fired for expressing political views at
work wins reinstatement and damages (October

& / Fasken Martineau

[Travail et emploi = Normes du travail]

[Travail et emploi > Mesures disciplinaires et
administratives]

[Travail et emploi > Droits etlibertés]

Un employé congédié pour avoir exprimé une
opinion politique au travail obtient sa
réintégration et le versement de dommages-
intéréts 2015)

Fasken Martineau

[Travail et emploi > Droits etlibertés]

[Travail et emploi > Mesures disciplinaires et
administratives]

La Cour d'appel de IAlberta confirme qu'une
politique en matiére de drogue et d'alcool
constitue une mesure d'accommodement
raisonnable et pertinente 5

/ Borden Ladner Gervais

Pozzebon, Andr

[Travail et emploi > Pouvoirs et devairs de l'employeur
et des cadres]

Election fédérale de 2015 - temps accordé aux
employés pour aller voter (Octobre 2015)

P i | Borden Ladner Gervais

[Travail et emploi > Contrat de travail]

Figure 9 - Index by firm for law firms publications

11

Once entered into the publishing platform, the HTMtrsion of the
document gets automatically processed to add hggerto any primary
sources present on CanLll, with Lexum’s citatohteslogy.
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des tribunaux québécois. C'est pourquoi les développements qui suivent seront surtout consacrés a ces deux Chartes.
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Figure 10 - Footnotes with hyperlinks to CanLllpary materials

The final result is a document that is conveniergdarch and navigate,
with links to its various sections, to other CAthtent as well as to CanLlI
content.
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The construction hypothec
PREFACE OF DAVID H. KAUFFMAN

L]

|- e

PREFACE OF DAVID H. KAUFFMAN

t is an attempl. perhaps foolhardy. for 3

Figure 11 - A Wilson & Lafleur book’s navigatiorfeltures

Finally, the CAIJ performs its own processes tcegnate Lexum’s
generated HTML pages into the eDOCTRINE final pidu

Over the past 8 years, Lexum processed and publisterly 500 works
of secondary legal literature in the CAIJ eDOCTRIBI&Election, totaling
over 150,000 pages processed. The resulting dodanse text-based,
have several navigational features and are fullarct®ble. This
collaboration for the processing and publication @écuments in
eDOCTRINE has made the CAIJ one of the most imporsaurces of
secondary legal materials on the Internet in Canada

Conclusion
With the creation and evolution of the CAIJ, whaed to be a mere

physical network of law libraries in Quebec in 20@ds evolved to play a
central role in the provision of legal informatiomm, the new world of
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digital information. CAIJ's collaboration with otheroviders such as
CanLll enhances access to law in Quebec, via b@hCAlJ and CanlLll
websites. Using a proper balance of outsourced ataguliting and text-
processing technology, Lexum provides the CAIJ wvatiplatform that
allows for the timely and efficient publication diigh volumes of
secondary materials that would otherwise be auailainly through
scattered resources and inconsistent formats.
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